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O6 yteepsxnenun [onoxenus o6 oka3aHWM MIATHIX 00pa30BaTEeNBHbBIX YCITYT
B nensix onpenenenys mopsaxa okazaHus MIaTHRIX 06Pa30BaTENbHbIX yCayr
IIPUKA3BIBAIO:

[.YTBepnuts llonoxenue o6 OKasaHWW IUIATHBIX O6GPA3OBATENBHBIX YCAYT,
npenocrapisieMeix AHO [IO «Illkona ctpesnkosy (nanee — [Tonoxenue).
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2. Beectu B peiictBue [onoxenve ¢ « /0 » 7 (/2a 44 2017 r.
3. Pasmectuts IlonokeHne Ha MHPOPMALHMOHHOM CTeHmE M Ha opHULHATIEHOM
caiTe OpraHM3allMi B CeTH MHTepHET IUIs 03HAKOMJIEHMS BCEX 3aMHTEPECOBAHHBIX

JINLI.

4. KOHTpOIb 32 HCTIONHEHHEM HACTOSAIIEro NPHKa3a OCTaBIISIO 33 COGOIL.

/
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Hupektop AHO IT1O ﬁi‘% / B.B. Bopo6reB

«IlIxona cTpenkoB »



YTBEPXJIEHbBI
npukazom AHO 11O
«lllxozna crpenkos»

ke o
o, « 42 » Qubgjo 2017
pL

ITOJIOKEHHUE
00 OKa3aHHM MJIATHBIX 00Pa30BaTeILHLIX YCaYT,
npenocraBasieMmbix AHO 110 «1lllkona cTpeakon»

I. OO0uiue nojoxkeHus

l. Hacrosmee IlonoxeHue pazpaboraHo B cOOTBeTCTBUM ¢ DejiepanbHbIM
3akoHoM «OO0 obpasoBanuu B Poccuiickoit ®eneparun» or 29 nexabps 2012 r.
No273-03, IlocraHoBnenuem IlpaButenbcTBa Poccuiickoli ®Denepauuu or 15
aprycta 2013 1. Ne 706 «O6 ytBepxmenun [lpaBun oOkazaHHS IIIATHBIX
00pa30BaTeNbHbIX = YCIYr» M ONpefieNiseT  MOPSAOK  OKa3aHWs  MJIATHBIX
obpazoBarenbHbix yenyr AHO JIIO  «lllkona crpenkoB» (U3MYECKUM U
IOPUIUYECKUM JTALIAM.

2. llonsTus, ucnoaszyeMble B HacTosieM [ looxxennn:

"3aka3zuuk" - (uznyecKkoe U (WIM) IOPUIUYECKOE JIUIO, UMEIoIee HaMepeHue
3aKaz3atrh, OO 3aKazbiBarolllee TUIATHBIE OOpa3oBaTelIbHbIC YCIYyTH A CeOsl MU
WHBIX JTUI] HA OCHOBaHWHM JIOTOBOPA WJTH 3asiBJIEHHUSA-IOTOBOpA (aiee — «JOroBOp»);

"ucnosuutens" — AHO [AT10 «lllkona cTpenkoBy;

"HEeIOCTATOK ILTATHBIX O0OpPa30BaTENBbHBIX YCIYT" - HECOOTBETCTBHE IUIATHBIX
o0pa3oBaTeNbHBIX YCIYF WM 00s3aTelbHbIM TpPeOOBAaHUAM, IIPEIYCMOTPEHHBIM
3aKOHOM JHOO B YCTaHOBJIEHHOM MM MOpSAKE, WIM YCIOBUSM JOroBopa (IpH HX
OTCYTCTBMU WM HETOJIHOTE YCIOBUH OOBIYHO TPEIbSBISEMbIM TPEOOBAHUAM ), MU
LeJIsIM, ANl KOTOPBIX TUIAaTHBIE OOpa3oBaTENbHbIE YCIYrH OOBIYHO HCIIONB3YIOTCH,
HIIA UEJSM, O KOTOPBIX HCIOJHUTENb ObLT IIOCTABIEH B M3BECTHOCTH 3aKa34MKOM
Npy 3aKIIOYEHMH JOrOBOpa, B TOM YHCIe OKa3aHMA HUX HE B IOJHOM OObeMme,
IpeLyCMOTPEHHOM 00pa30BaTeNbHBIMU IIpOrpaMMaMH (YacThio 0Opa3oBaTelbHOH

MIPOrpPamMMBl);

"obyuaromuiica" - (Gu3MUeckoe JHIO, OCBauBaroUlee 00pa3oBaTENBHYIO
porpaMMmy;

"maaTHele OOpa3oBaTenbHble YCIyrn' - ocyllecTBileHHe oOpa3oBaTeslbHON

IeSITeTLHOCTH 110 3aMaHUsAM M 3a CYET CPeACTB (GU3UUECKUX M (MIIH) FOPUIMYECKUX
JUIl [0 JOoroBopaM o6 06pa3oBaHWM, 3aKIIOYaeMbIM MpH NpHeMe Ha o0ydeHue
(manee - TOroBoOp);

"CYIIECTBEHHBIH  HEIOCTATOK  IUIATHBIX  O0pa30BaTeNbHBIX  yCIuyr' -
HeyCTPaHUMBIHA HEJIOCTATOK, WM HEJOCTATOK, KOTOPhIH He MOXET ObITh yCTpaHeH
0e3 HecopasMepHBIX pacXOHOB HIJIM 3aTpaT BPEMEHH, WM  BBIIBIAETCA
HEOJHOKPATHO, WM IPOSIBISIETCS BHOBB IIOCJAE€ €0 YCTpaHEHWs, WIWU Jpyrue



HO,Z[O6HBI€ HECAOCTAaTKH.

3. OTKa3 3aka34yuKa OT TpeAJiaraeMbIX eMy IUIAaTHBIX 00pa3oBaTENbHBIX YCIIyTr
HE MOXET OBITh NIPUYUHON M3MEHEHHS 00BEMa M YCIOBHH yXe MpPeIoCTaBIsIeMbIX
€My HCITOJIHUTEJIEM.

4. Mcnonuurens 00s3aH  o0eCme4ynTh  3aKa3udMKy  OKA3aHME  IUIATHBIX
00pa30oBaTENbHBIX YCIYT B ITOJHOM O0beMe B COOTBETCTBHM ¢ 0OPa30BATENLHBIMH
IporpaMMaMH (4acThio 00pa30BaTeIbHOM IPOrpaMMbl) U YCIOBUAMH JTOTOBOPA.

5. McnionHuUTENb BIpaBe CHU3UTH CTOMMOCTD TUIATHBIX 00pa3oBaTeNbHBIX YCIYT
[0 JOrOBOPY C YY€TOM TIOKDPBITHS HENOCTAOlled CTOMMOCTH  IUIATHBIX
00pa3oBaTeNbHBIX YCNYr 3a CYeT COOCTBEHHBIX CPEJICTB, B TOM 4YHCIIE CPEJACTB,
TIONYUCHHBIX OT TIPUHOCAINEH NOROR NCHTCHBHOCTH, AOOPORONBHBIX TIOKSPTBOBANMM
Y LENIEBbIX B3HOCOB QU3MIECKUX U (HUIIH) FOpUAnYecKuX Jrll. OCHOBAaHMS M HOPSIOK
CHWXXEHHS CTOMMOCTHM IIJIATHBIX 0OOpa30BaTENbHBIX YCIYyr, B Cly4ae PHHATHS
COOTBETCTBYIOIIEIO  PELEHHUs  €AUHONWYHBIM  MCIOJHHMTEIBHBIM  OpPraHoOM
(mupexTopom) cnonuurens, YyCTaHABIABAKOTCS NOKANBHBIM HOPMATUBHEIM AKTOM %
AOBOJIATCS 10 CBEAEHHS 3aKa34uKa U (MIM) 00ydarolierocs.

6. YBenuUeHHe CTOMMOCTHM IUI&THBIX OOpasoBaTeNbHBIX  YCIyr  TOCIe
3aKIIFOYEHUS JJOTOBOpPA HE JOMYCKAaeTCs, 32 UCKIIOUEHHEM YBEJIMYEHHS CTOMMOCTH
YKa3aHHBIX YCIIyT C YYETOM YPOBHS HHQIAIMH, IPETyCMOTPEHHOTO OCHOBHBIMH

XapaKTepUCTUKaMU (e/lepallbHOTO OIoJpKeTa Ha OdepeiHON (MHAHCOBBIA TOJ M
IJIAHOBBIU NEPUOJL.

R

II. Mudopmauus o njaTHBIX 00pa3oBaTeIbHbIX
yciyrax, Nopsiiok 3aKJIl04YeHHs1 JOTOBOPOB

7. UcnosnHuTeNnb '00513aH [0 3aKIIOYEHUs JOTOBOpPA W B IEPHOJ €ro MeHCTBUS
IIPEeNIOCTaB/ATh 3aKa34UKy JOCTOBEpHYIO MHGopMaluio o cebe U 00 OKa3bIBaeMbIX
IUVIAaTHBIX  00pa30BaTeNbHBIX yClyrax, OO0eCIeuMBarOlIyl0 BO3MOXHOCTb HX
MpaBWIBHOTO BBIOOpA.

‘8. UcnonHuTens 06si3aH AOBECTH A0 3aKa3unka MHQPOPMALIMIO, COAepIKalllyro
CBEJIEHHUST O TMPeAOCTABIEHUN IUIATHBIX 00pa3oBaTeNbHBIX YCIyI B IOpPSIKE U
o0beMe, KOTOpBle TpeLycMOTpeHbl 3akoHoM Poccuiickoit Penepanuu «O 3aiure
npas norpeburenei» u PenepanpHeiM 3aK0HOM «O6 obpazoBanuu B Poccuiickoi
Denepanumy.- ‘

9. Undopmarius, mpexycMOTpeHHast TyHKTaMu 7 U 8 HacTosmero llonoxenns,
IPEJOCTABIAETCS  HUCIONHUTENeM B MecTe (aKTMYECKOro  OCYIIECTBICHHUs
00pa3oBaTeNIbHON JEATENBHOCTH, a Takke B MeCTe HaxOXAEHHs Quiuana
OpraHu3alliH, OCYIIECTBISIONIEH 00pa30BaATENbHYIO IEATENBHOCTb.

10. loroBop 3aKkjfouaeTcss B TPOCTOM HHUCbMEHHOM (GoOpMe ¥ COACPKHUT
cleayIonue CBeICHU:

a) TMOJIHOe HaMeHOBaHHe ¥ (PUPMEHHOE HAUMEHOBaHHE UCIIOJIHUTE]IS;

0) MECTO HaXOXXACHUS UCIIOJTHUTEIS,

B) HaMMEHOBaHME MU (aMWJIMs, MMs, OTY4ECTBO (IIpU HAJIM4YMH) 3aKa3quka,
TenedoH 3aKa3yuKa;

') MECTO HaXOKJIEHUS WJIU MECTO KUATEJIbCTBA 3aKa34HKa,

1) baMuIusa, UMs, OTYeCTBO (IIpU HAJIMYUH) NPEICTABUTENS HCIIONHUTENA U
(W) 3aKa3ydka, PEKBU3UTHI JOKYMEHTa, YHOCTOBEPHIOLIETO  MOJHOMOYHS



IIPEACTABUTESA UCIIOJHUTENS U (HUJIH) 3aKa34KKa,

€) baMuIMsg, WMsd, OT4YeCTBO (IpU HAJIMYUK) OOyYarollerocs, €ro MecTo
KHMTENIbCTBA, TeNedOH (YKa3RIBAaeTCs B Clydae OKa3aHMs MIATHEIX 06pa3oBaTeIbHbIX
YCIyT B ONB3Y O0YYAIOIIETOCs, He SBIIOLIETOCS 3aKa34MKOM 10 JOTOBOPY);

K) TIpaBa, OOS3aHHOCTH ¥ OTBETCTBEHHOCTh HCIOJIHHTENS, 3aKa3dMKka U
oOyyJaroIerocs;

3) TOJIHAsL CTOMMOCTH 06Pa30BATENbHEIX YCIYT, MOPSAOK MX OTLIATHL

M) CBENEHHs O JIMIEH3UU Ha OCYLIECTBIEHHE OOPa30BATENbHOM ACSTENBHOCTH
(HauMeHOBaHMe TULEH3UPYIOLIETO OPraHa, HOMEp U JaTa PErUCTPALHA THLEH3UMN);

K) BUJI, yPOBEHb H (M) HAIPaBIEHHOCTH 06Pa30BaTENbHOM IPOrpaMMBI (4acTh
0Dpa3soBaTEeNbHON  NPOTPaMMBI  ONPENENICHHOTO  ypOBHA, BUAa W (MiIH)
HaIpaBJIeHHOCTH );

1) (hopma oOydeHws;

M) CpPOKH OCBO€HHA 00pa30BaTelbHOW MNpPOrpaMMbl  (TIPOJOIKHTENBHOCT
oOydeHus);

H) BUJ JOKyMeHTa (IpM HaJIWYHM), BBIIABAEMOrO OOYyYaloIeMyCs IOCIe
YCIEIIHOTO OCBOCHMS MM COOTBETCTBYIOLIEH 00pa3oBaTebHON MPOrpaMMEbI (4acTu
o6pa3oBaTeNbHOM MPOrPaMMEL);

0) NMOPsAAOK U3MEHEHHS U PACTOPXKEHUS IOr0BOPa;

1) Apyrue HEOOXOAUMble CBEJICHHUS, CBSI3aHHbBIE CO CIENU(UKON OKa3hIBAEMBIX
TIaTHBIX 00pa30BaTEIbHbIX YCITYT.

1. JoroBop HE.MOXeT COJIepKaTh YCIOBUSA, KOTOpPble OrPaHMYMBAIOT MIpaBa
YL, UMEKIMX MpaBO Ha NOJlydyeHHE OOpa30BaHHS OIpeNeIeHHOIO YPOBHSA H
-HalpaBI€HHOCTA M MOJAaBIIMX 3asBJIeHHWe O TMpueMe Ha ofydeHHe (nanee -
NOCTYIaKoIIMe), ¥ OOyYalomMXCsS WM CHHXXaIOT YpPOBEHb MNPENOCTAaBIECHHUS UM
rapaHTUHd 1O CpPaBHEHHUIO C YCIOBUSMM, YCTAHOBJIEHHBIMH 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannn 06 oOpazoBanuu. Ecnu yciaoBusA, OrpaHUYMUBAIOIIME [1paBa
MOCTYHAIOMMUX W OOYYaroIIMXCsl MM CHUKAIOIIKWE YPOBEHb IPENOCTaBIEHHUS UM
rapaHTHUi, BKIIOYEHBI B IOTOBOP, TAKME YCIOBUS HE MOJIEXKAT IPUMEHEHHIO.

"12. CBenenus, YyKa3zaHHBIe B  [IOfOBOpE, JOJDKHBI  COOTBETCTBOBATH
uHDOpMallUK, pa3MelIeHHOW Ha  OQHUIMAIbHOM  CaWTe  HCIOJHWTEeNs B
HH()OPMAITHOHHO-TEIEKOMMYHUKAIIUOHHON! ceTH "VInTepHeT" Ha HaTy 3aKITHoueHHs
JIOTOBOpa. (o

III. OTBeTCTBEHHOCTH HCIOJHHUTEJSA H 3aKa34HKa

13. 3a HeucnoiHeHme MO0 HEHaIJIEXallee HCIOJHEHHE O0A3aTEeNbCTB II0
IOrOBOPY HCIONHUTENb U 3aKa34HK HECYT OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO
JIOTOBOPOM M 3aKOHOAaTenscTBoM Poccuiickoit Denepanvu.

14. Tlpu oGHaApy»KeHWH HEJOCTAaTKa IMIATHBIX 00pa3oBaTeJbHbIX YCIIYr, B TOM
YHClle OKa3aHUs WX He B IOJHOM 00beMe, MPedyCMOTPEHHOM 00pa3oBaTesibHbIMU
porpaMMamMH (4acThio 00pa3oBaTeNbHOM NIPOrpaMMBl), 3aKa34KK BIIPaBE N0 CBOEMY
BBIOOpY MOTPeOOBATh:!

a) 6€3BO3ME3/IHOTO OKa3aHUsl 00pa30BaTeIbHBIX YCIYT;

6) copazMepHOro YMEHBIIIEHU CTOUMOCTH OKa3aHHBIX MJIATHBIX
obpa3oBaTeNbHBIX YCIIYT;

B) BO3MEIICHHs] IIOHECEHHBIX MM pacXxoJOB II0 YCTpaHEHHIO HENOCTaTKOB



OKa3aHHBIX IUIATHBIX OOpa3oBaTENbHBIX YCIYr CBOMMU CHJIaMH MW TPETHUMH
TULAMH.

15. 3aKa3uuK BHpaBe OTKA3aThCS OT HCIIONHEHHS AOCOBOpa M noTpeboBaTh
[IOJIHOFO BO3MELIEHUsI YOBITKOB, €CIM B YCTAHOBIEHHBIH JOrOBOPOM CPOK
HEJOCTATKM I[UIATHBIX OOpa30BaTeNbHBIX YCIYT HE YCTpaHeHbl HMCIIOJHUTENEM.
3aKa34yuK TaKke BIpaBe OTKA3aThCS OT UCIOJIHEHHs JHOTOBOpa, €CIH UM OOHApyKeH
CYLIIECTBEHHBI HENOCTATOK OKa3aHHBIX IUIATHBIX OOpPa30BATENBHBIX YCIYT WA
UHBIE CYLIECTBEHHBIE OTCTYIJIEHUS OT YCJIOBUM A0roBOpA.

16. Ecnu ucnosHUTeNb HapyLIUW CPOKU OKa3aHUs TUIATHBIX 00pa30BaTeNIbHBIX
yCilyr (CpOKM Hauajla M (WMid) OKOHYAHHUS OKa3aHMs IUIaTHBIX 00pa30BaTeNbHBIX
yCIYT U (M) NPOMEXYTOYHBIE CPOKU OKa3aHHs ITaTHON 06pa3oBaTeNbHON yCIyTH)
160 eciii BO BpeMsl OKa3aHHsl TUIaTHRIX 00pa3oBaTeNbHbIX YCIYT CTajl0 OUYEBUIHBIM,
4TO OHM He OYIyT OCYINECTBIIEHBI B CPOK, 3aKa34MK BIIPABE 110 CBOEMY BBIOODY:

a) HAa3HAYMTH MCIIOJHUTENI0O HOBBIM CPOK, B T€UEHHE KOTOPOTO HUCIIOJHUTEID
IOJDKEH MPHUCTYIHUTh K OKa3aHUIO IUIATHBIX O0pa30BaTelbHBIX yCIyr U (WiH)
3aKOHYUTH OKa3aHUe IIaTHBIX 00Pa30BaTENbHBIX YCIIYT;

0) MOpY4YHUTh OKa3aTh IUIaTHBIE OOpa30BaTENbHbIE YCIYTH TPETHUM JIMLAM 3a
pasyMHyI0 lLieHy © IoTpeOOoBaTh OT WCIONHUTENS BO3MELIEHUA IIOHECEHHBIX
pacxooB;

B) MOTpeOOBaTh YMEHBIIEHHs CTOUMOCTH IIJIaTHBIX 00pa3oBaTe/bHbBIX YCIYT;

I') paCTOPrHYTb JOTOBOP.

17. 3aka3uuk BhopaBe NOTpeGOBATH  IMOJHOTO  BO3MELIEHHMA  YOBITKOB,
NPUYMHEHHBIX €My B CBS3M C HapyLICHHEM CPOKOB Hadajia W (WJIM) OKOHYaHHM:
‘OKa3aHMWs IUIATHEIX 00pa3oBaTENBHBIX YCIYT, @ TakKKe B CBS3HW C HEAOCTaTKaMH
ITATHBIX 00pa30BaTENbHBIX YCIYT.

18. [To WHMLIMATHBE HCHOJMHMTENS [OTOBOP MOXET OBITh pAcTOPTHYT B
OJIHOCTOPOHHEM TMOPAAKE B CIEAYIOLIEM Cllydae:

a) MpUMeHeHHe K o0ydaroIeMycs OTYMCIIEHHs KaK Mepbl JTUCUMIUIMHAPHOTO
B3BICKAHUS;

'6) HeBBIIIONHEHHE O0YYAIOLMMCSL [0 HPO(EeCcCHOHANBHOH 00pa3oBaTenbHOH
mporpaMme  (dactu  00pa3oBaTeNbHOM  mporpammbsl) obs3aHHOCTEH MO
106GPOCOBECTHOMY ~ OCBOCHHMIO TakoW o00pa3oBaTelbHOM —ITPOrpamMBbl (uactu
o6pa3oBaTenbHOMN IPOrPaMMBbI) U BEIITOTHEHUIO y4eOHOTO IIaHa;

B) yCTAHOBNIEHHE HapyIIeHMs TOps/ika IpHeMa B  OCYIICCTBIAIOLIYIO
06pa30BaTENbHYIO  AESTENHLHOCTh — OPraHH3allMio,  TOBNEKIIEro Mo BHHE
00yYaroIerocs ero He3aKOHHOE 3a4UCIICHUE,

I') MPOCPOHYKA OTLIATHI CTOMMOCTH TLIATHBIX 00Pa30BaTe/IbHbIX YCITYT;

1) HEBO3MOXHOCTh HaJUIEIKAIero HCMOJHEHMsT 00sA3aTeNIbCTB 10 OKa3aHMIo
TUIaTHBIX  OOpa3oBaTeIbHBIX  YCIOYr  BCJICACTBHE neiictBuil  (6e3meiicTBUA)
obydarouierocs.



